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Abstract 


The paper provides strategies in technology that can enhance competence levels in ELLs. 
Technology in language learning is not a new phenomenon. In fact, it has been taking place since 
the early 1960s. with major developments in technology it has now become an essential tool in 
the planning and execution of language lessons and is impacting the proficiency level of second 
language learners tremendously. This paper will look at the technological resources namely 
software, programs and tools and how we can use them to enhance competence in the four skill 
domains. There are many computer assisted language learning tools that can be used jointly and 
separately in order to improve listening, speaking, reading and writing skills in ELLs. This 
research will state what these tools are and their function in improving language learning. Close 
examination of various contributors showed that computerized learning has a positive impact on 
the language learning process, from improving fluency to increasing writing expression and 
vocabulary. Even though computerized tools and resources are increasing proficiency levels in 
ELLs there are also disadvantages that must not be overlooked. Technology should not be used 
to replace the teacher or instruction, but it should be used to enhance it through careful 


instructional planning. 
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Chapter One: Introduction 


It is important that teachers of ESL students find technological tools to assist their 
student’s language development. (Lacina, 2005). Computer assisted language learning is not new 
and was, in fact, introduced in the 1960and continues to be perpetually devising new strategies, 
as the number of ELLs grow throughout America. Using a tool that is accessible to all can be 
important in learning the English language. This chapter aims to provide background on the use 
oftechnology in language education, the impact we see technology have on language learning 


for ELLs and the motives for developing this project. 


Computer assisted language instruction has been around for a while and has existed in the 
form of drill and practice (Lacina, 2005). That method is characterized by a systematic repetition 
of concepts, examples and practice problems. When this method proved to be ineffective because 
it was not yielding good results „Ше focus was shifted to a more cognitive approach. The 
Communicative Language Teaching (CLT) approach was devised in the late 1970s and early 
1980s; CLT emphasizes meaning, fluency, and effective communication, using task-based, 
authentic activities, and aims to equip learners to engage effectively with native speakers in real- 


world settings (Power, 2018). 


Technology is seen as a means of resolving language learning impediments, particularly 
in today's digitally connected and globalized world (Power, 2018). John later went on to discuss 
the three states of the integration of technology in language learning, dividing Power (2018) the 
history of CALL into three phases: 1) structural (1970s to 1980s), during which tutorials were 
developed for use on mainframe computers to provide learners with drill-based grammar practice 


for the purpose of accuracy; ii) communicative (1980s to 1990s), during which personal 


computers were used for communicative exercises for Ше purpose of accuracy and fluency; and 
iii) integrative (21st Century), during which multimedia and the Internet have been used to 
expose learners to authentic language for the purpose of accuracy, fluency, and agency (John, 
2018). Relevant literature reveals that technology use in language education is quite diverse, 
ranging from well-established, computer-based programs, to relatively new tools, some of which 


are still in the early stages of development (Shadiev &Yang, 2020). 


When it comes to teaching any academic discipline, there is not a one size fits all 
solution, and using technology in language learning does not necessarily mean that all learners 
will acquire the language at the same pace or time. However, what we know according to Lacina 
( 2005), is that technology allows ELLs to construct meaning in a digital environment and 
supports Vygotsky communicative language theory that allows for learning to take place in a 
meaningful and authentic context. ESL teachers must be cautioned though that there is no one 
technological tool that is proven to enhance language learning, but instead, teachers of ELLs 
must explore those tools that enhance interactivity (Lacina, 2005) as the internet offers several 


opportunities for educators. 


Teachers of ELLs need to be aware of the advantages that the cell phone usage can have 
on their students’ language learning. These are the most potent communication tools with their 
portability and social interactivity and because with their phones students get to control their 
learning pace, and which activities are of interest and complete items towards fluency (Miangah 
&Nazarat, 2012). Technology provides visual, audial and linguistic supports that are needed for 


ELLs. 


There are а plethora of technological devises and software that can help ELLs to become fully 
functional in the target language. These include video games, websites, voice recognition 


software, augmented reality, e-book, voice recordings etcetera. 


It is important that teachers know that technology provides language learners with target 
language input, output, and feedback; it also provides an effective way for teachers to organize 
course content and interact with multiple students. In any case, the use of technology is 
encouraged, and teachers can adjust their teaching activities as well as change their teaching 


strategies to make the most effective use of existing resources (Shadiev &Yang, 2010). 


By conducting a workshop that shows visual demonstration of the available technological 
resources that teachers can utilize in their classroom, this project should assist ELLS to be on 
their way, to becoming competent users of the target language. Teachers will become 
enlightened on the technological advancements of prior tools that they have been using and they 
will also become aware of current tools that are being used. By arming ourselves with this 
knowledge we demonstrate that we are reflective in our practice and are aiming to become 


effective ш our classrooms and with our students. 


Both teachers and students will benefit from this workshop, as it is designed not only to 
have teachers in control, also to allow students to have a say in what they learn and how they 
learn it as well. It is also for both groups to refresh and update themselves on these technological 
practices in language acquisition. With the increase in the number of non-native speakers of 
English, this workshop will serve the purpose of informing ELL’s teachers about the best 


technological practices. 


Chapter Two: Review of Literature 


This chapter seeks first to define the term computer assisted language learning. In 
addition, I give examples of Ше various tools and resources that can be considered computer- 
assisted ,provide research data on the relationship between technology and language learning, 
and specifically address how the tools used can influence growth in student performance and 
motivation. Finally, I explore scholarship related to strategies that can be used to promote 


competence in each of the four skill areas: reading, writing, listening, and speaking. 


English-language learners (ELLs) come into our classrooms with a wide variety of 
specific and unique language acquisition needs (Knutson, 2020). It is hard to talk about them all 
as one group, because ELLs represent a diverse range of students in every sense (Zhou &Wei, 
2018). With the growing number of ELLs in the U.S., there needs to be mechanisms in place to 
ensure that students are not just gaining training within a classroom but can also function and use 
their skills independently. We are living in an era where technology is ubiquitous. If students 
have access to technology as simple as a cell phone, they will be able to continuously improve 
and control their learning, especially outside of the classroom (Brown, 2019). As a result, 
teachers will need to become proficient in and use technology-based teaching strategies that will 


promote linguistic competence in ELLs. 


Over the years, countless strategies have been developed for ELLs within the 
conventional classroom environment (Zhou &Wei, 2018). However, computer technology has 
brought about many changes in language learning or computer technology has become and 
normalized, rather than serving as merely a supporting tool in the language classroom (Zhou 


&Wei, 2018). Using technology to teach and motivate language learners is not only a great 


teaching tool, but an essential one in 21st century communication. Technology accelerates Ше 
acquisition of phonics, increases vocabulary, improves reading-comprehension skills, and 


encourages language development (Smart, 2020). 


The persistent use of mobile technology and easy access to online resources requires that 
digital language learners understand and employ appropriate learning strategies and that their 
teachers are able and willing to teach these strategies as needed. (Zhou &Wei, 2018).The usage 
of computers and computerized tools are not new to the teaching of foreign languages. In fact, 
Lacina (2005) stated that this practice was introduced in the 1960s and 1970s. These two decades 
adopted a behaviorist model which was introduced as a drill and practice model (Lacina, 2005). 
Over the years it was proven that this was not the ideal method for improving students’ 


performance and hence, that model was dismissed (Lacina,2005). 


The primary use of technology in order to facilitate language learning is sometimes 
referred to as Computer Assisted Language Learning (CALL). Hubbard (2020), stated that 
CALL refers to any endeavor involving computers and associated technologies of all types-- 
desktops, laptops, tablets, software, CD-ROMS, smart phones, mp3 players, interactive 
whiteboards, etcetera, and some significant way in language teaching and learning (Shadiev & 


Yang, 2020). 


In Ше 1980s and 90’s the practice was shifted from structure and form (drill and practice) 
to cognitive and language proficiency for the needs of ESL students (Lacina, 2005). With this 
method, content-based teaching became a widely accepted practice. This kind of approach to 
language teaching focuses not on the language itself, but on what is being taught through the 
language (Snow &Weshe, 1989). This method is heavily dependent on context in for students to 


learn the language. Students no longer learn grammar or vocabulary in isolation;instead their 


tasks are encapsulated in Ше context or specific situation in which Ше instructor wants them to 
gain knowledge. For example, a great way to learn vocabulary on food items and make request is 


to use a restaurant or supermarket as context (Sthal & Bravo, 2010). 


In the pioneering days of CALL, the dominant approaches to language teaching focused 
on structure and form. An example of one such approach was the audiolingual method, which 
emphasized the teaching of grammar (Lacina, 2005). The audiolingual method was heavily 
influenced by the theories of prominent structural linguists and behaviorist psychologists in the 
1940s and 1950s, and it remained the method of choice for many years, until concerns were 


raised about its ability to produce communicative proficiency in learners ( John, 2018). 


The failure of CALL led to the introduction of what is called the Communicative 
Language Approach (CLT) in Ше 705 and 805 (John, 2018).This method is what is being widely 
practiced currently. This method encourages meaning, context, fluency, and effective 
communication using task-based, authentic activities, and aims to equip learners to engage 
effectively with native speakers in real-world settings (John, 2018). Although this became the 
accepted method, it was still not reaping the expected academic achievement, as teachers who 
are non -native speakers of English or other foreign language that they are teaching tend to make 
grammar and structure the priority, which in turn makes fluency a hard target for students (John, 
2018). Though this is the most common approach to teaching foreign language, it is not widely 
embraced, as there is still too much concentration of structure and grammar and no ‘real’ 


practice. 


The failings of the popular CLT approach have led specialists to resort to technology as a 


means of making up for these shortcomings. As John (2018), stated the importance of foreign 


language learning is growing and technology is needed to accomplish the goals of communicated 


language competence (John, 2018). 


In summary, the history of CALL is divided into three phases by John (2018) 


i) structural (1970s to 1980s), during which tutorials were developed for 
use on mainframe computers to provide learners with drill-based grammar 
practice for the purpose of accuracy; ii) communicative (1980s to 1990s), 
during which personal computers were used for communicative exercises 
for the purpose of accuracy and fluency; and iii) integrative (21st 
Century), during which multimedia and the Internet have been used to 
expose learners to authentic language for the purpose of accuracy, fluency, 


and agency. (p.200) 


At the onset, there was a failure to integrate technology into language learning 
and there were a few bumps in the process, as the resources were not very 
sophisticated. However, the field of CALL has evolved and is changing rapidly. 
John (2018) added, the options for technology use have expanded considerably 
since the early days of Computer Assisted Language Learning (CALL).CALL has 
moved from simple audio-lingual output to a more effective and diverse range of 
technologies, among them learning management systems (LMS), interactive white 
boards, e-Portfolios, electronic dictionaries, intelligent tutoring systems, grammar 
checkers, automatic speech recognition, network-based social computing, and 


mobile and portable devices. p. 201 


Relationship Between Technology and Language Learning 


Before beginning the discussion on the relationship between technology and language 
learning (ESL), it is important that we speak about language acquisition and the related theories. 
Diallo (2014) stated that understanding and improving the language acquisition process of 
English language learners requires background knowledge on how second language acquisition 
works. Furthermore, Diallo (2014) stated that both Piaget and Vygotsky emphasized the role of 
the social context in the knowledge construction process. Online peer learning, part of the new 
technology tools focusing on the online community, fits in with Piaget’s constructivist theory. A 
learners’ ability to interact with their immediate environment (including the use of technology), 


as advocated by Piaget and Vygotsky, will lead to better learning abilities (Diallo, 2014). 


Language ability is one of the most significant factors that affects communication 
activities and with globalization there is a growing need for multilingual abilities. Language 
learning students utilize different skills in order to communicate listening, speaking, reading and 
writing. Proficiency must be achieved in all these four domains. Ahmadi (2018), stated that one 
of the important elements for learning and ensuring proficiency is the methods the instructors use 


in their classroom in order to facilitate the language learning process. 


According to Ahmadi (2018) computers are important instructional instruments in 
language classes as they provide teachers with convenient access when teachers are sufficiently 
prepared with technological knowledge. Computer technology is regarded by many teachers as a 


means of providing high quality instruction. 


Technology provides unlimited resources to learners and a plethora of activities can 


enhance proficiency and the skills needed to master bilingual or multilingualism (Bull & Ma, 


2001). Teachers are urged to encourage students to find appropriate activities which can help 
foster their language learning. Suitable computer technology can be useful to language learners 
as using computer-based language activities can also improve cooperative learning among 
students (Ahmadi, 2018). Students can use their mobile phones as a technological tool and 
control and manipulate what they learn. Phones and other tools which access the internet help 
students to gain specific knowledge and confidence gain the confidence they need to elucidate 


content to their corresponding group members (Adeboye, 2016). 


Computer-based language learning activities provide learners with information rapidly 
(Ahmadi, 2018). Learners can find information quickly and also have a large number of 
authentic materials which help them to learn even more quicklyLikewise, technology motivates 
learners to learn more and provides resources that bring experience to the learners’ world 
(Tomlinson, 2009). Technology motivates learners through greater autonomy and 
individualization, enhanced opportunities for communication, recognizing and utilizing their 
existing knowledge of technology usage, as well as providing specific content base instruction 
(Lamb, 2017). These experiences are authentic materials that motivate language learners. Some 


examples of these materials are magazines and books that are in the target language. 


Ahmadi (2018) also stated that learning was improved by integrating technology into the 
classroom. According to Nomass (2014), some learners stated that the use of technology in 
school makes learning enjoyable and helps them learn more. In addition, they suggested that 
technology makes learning interesting, enjoyable, and interactive. The conclusion of this project 
was that the use of technology increased learners’ motivation, social interactions, learning and 


engagement (Nomass, 2014). 
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Nomass (2014) continued that Ше application of technology helps learners learn based оп 
their interests. It also satisfies both visual and auditory senses of the learners. Technology assists 
learners in adjusting their own learning process and they can have access to a lot of information 
that their teachers are not able to provide (Ahmadi, 2018). Although technology is changing the 
method and practice of teaching foreign languages, it is also important to note that no significant 
change will be made if there is not equal access (US Department of Education, January 2017). 
the *'equal access’ that the article is refereeing to is the availability of the resources to students 
atthe students’ disposal and the necessary training for them to able to utilize what has been 
given to them (US Department of Education, January 2017). It is the effective use of these 


language learning technologies that improves language learners’ skills. 


In a case study conducted by Nomass (2018) regarding how a typical ESL classroom can 
benefit from technology, a questionnaire was given and these were the results that it yielded. 
Nomass (2018) later added that most of the students preferred to use technology to develop, their 
language skills, preferably the computer. The students felt that the conventional methods of 
language learning lack of the power to motivate learners to practice. They are also slower and are 
more teacher centered than student centered. Nomass (2018) concluded that using technology in 


learning a second language is inevitable in the modern times we are in. 


The use of technology in second language learning has a positive effect on students’ 
motivation. It affects their input as well as their output level in a positive way by (Payne & 
Whitney, 2002) .Using computers give ESL students the sense that they are a part of their 
learning process, and it is quite easy for them to learn in any social context as computers can 


afford that. Students are also able to get comprehensive input at their required level (Diallo, 


11 


2014). This is advantageous for ESL learners as they can learn at their own pace without the 


pressures of the classroom environment. 


Before looking at the strategies that can help students to achieve competence in the four 
skill areas identified by language theorists, we will briefly discuss the cognitive factors that one 
needs to consider when learning / acquiring a second language. According to Khasinah (2014), 
second language acquisition is the process by which a person learns a language and is thus 
referred to as acquisition, instead of learning, as linguists believe that it is a special process that 
takes place inside the mind or brain. Khasinah (2014) also went further to state that this process 
also includes the internalization of rules and formulas from the L1 in order to communicate in 
the L2. Acquisition is the unconscious production of the language in a natural way that depends 


on the instruction given (Khasinah, 2014). 


If language is to be acquired, it is imperative that there be enough input and output which 
corresponds to the level the student is at. Nomass (2014) asserted that these output skills are the 
main elements of the language that one needs to develop listening, speaking, reading and writing. 
He also added that each area has its own technological tool that is better suited to develop it and 
which can have a significant impact on it (Nomass, 2014).The diagram below is representation of 
the English Language Skill Areas as well as all other second language skill areas. It is important 
to note that reading and listening are comprehension skills, while writing and speaking are 


production skills (Bilash, 2009). 


Listening is defined as the process of identifying and understanding the speech of 
speakers (Nomass, 2014). It involves understanding the speakers’ accent, pronunciation, 


grammar and vocabulary and his comprehension of meaning (Nomass, 2014). Listening 15 a vital 
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input skill and the language learner needs to be able to engage in all four of the domains 


mentioned in order to become an excellent listener. 


Nomass (2014) later went on to suggest technological strategies that will aid ESL 
students, as well as any second language student, in gaining important listening skills. Computers 
provide students with visual and voice inputs which can enhance student’s information and ideas 
and develop their listening skills; for example, computer based listening tests, CD-ROM films 
and internet voice chatting. All these suggestions which are technologically- based provide 
significant advantages over the traditional method of the teacher being the only source of 
listening for the students (Hwang & Tsai, 2011) Watching live broadcasting on a TV or radio 
station is also another suggested way students can improve on or build listening skills. ESL 
learners can experience the language in context, firsthand from native speakers and over time can 
train their ears to discover the sound of the language in order to better comprehend it. A 
television broadcast for example can display caption that will assist visual learners in pairing 


sound with syllables and words (Nomass, 2014). 


Listening comprehension is a key initial step to successful communication. The better a 
student can understand what is being said, the better will be their ability to communicate 
(Pasupathi, 2012). In addition, if they comprehend what is being said, students will be better 
able to notice the characteristics of the target language, which will help improve their language 


development in all four key skill areas (Bilash, 2009). 


The second skill is reading this is the process of understanding a written text and is 
heavily dependent on learner vocabulary and background knowledge (Nomass, 2014). Reading is 
an input skill that is just as important as listening and speaking (Nomass, 2014). It contributes to 


the development of the second language and to authentic and complex exposure to the language, 
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depending on Ше level of the student (Bilash, 2009). Krashen (1982) asserted ‚that reading 
increases comprehensible input and the greater the comprehensible input the greater the language 


development. . 


Suggestions for technological strategies to improve reading comprehension include, 
computer-based reading programs, which facilitates increase in comprehension for students as 
they can select simple and easy comprehensible text to build their vocabulary. Students can also 
take reading tests online to test their comprehension levels. These reading programs allow 
students to practice under real exam conditions as well as to practice freely. Multimedia 
software, electronic browsing and electronic dictionaries are also alternative technological 
methods available to improve reading skills. The usage of online magazines and graphics can 


also increase learner motivation in order to develop second language ргойстепсу. 


The third skill set for language acquisition is oral production. This is one of Ше most 
important skill ESL learners must develop. Language is communication and the aim of speaking 
in a language context is to promote communication efficiency (Bilash, 2009). Nomass (2014) 
explained that in any communicative context, both speaker and audience have a task to perform; 
the speaker must ensure that he communicates his thoughts into coherent language and the 
listener must ensure that it is understood. Injecting technology into English language speaking 
process can take on several forms. Nomass (2014) explained that one can use internet voice 
chatting and computer programs that can detect human sound and generate voice signals. 
Students can also join pen friends’ programs that will give them the opportunity of to converse 
with native speakers. The writing task is a combination of generating and organizing ideas and 
can also be an opportunity to perfect grammar and vocabulary use (Bilash, 2009). It is an output 


and production skill, which is one of the skills that ESL and other second language speakers find 
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Ше easiest to master. They find it Ше easiest because, with writing tasks students have more 
room for error, as there is time to correct them (Bilash, 2009). Technological strategies that can 
help with improving writing skills are writing emails and internet text chatting to native speakers 
(Lin & Yang, 2011). Internet text chatting is a modern way of sending message or engaging in 
conversation through which students can improve vocabulary and learn formal as well as 
informal expressions. They can use every day slang as well as contextual jargon. Email however 
is formal and allows for students to learn more meaningful and useful statements (Singhal, 


1997). 


Language is one of Ше most significant factors that affects communication activities, and 
with globalization there is a growing need for multilingual people and the need to find creative 
ways to teach and ensure that each skill is being built upon (De Valoes, 2014). Students utilize 
several language skills in order to communicate. These can be listening, speaking, reading and 
writing. Proficiency must be achieved in all four of these four domains (Breiseth, 2013). Ahmadi 
(2018), stated that one of the important elements in students learning and proficiency is the 


methods the instructors use in their classroom in order to facilitate the language learning process. 


According to Ahmadi (2018) computers are important instructional instruments in 
language classes; they are important because teachers have convenient access to them and are 
sufficiently prepared with knowledge about computer operations. Computer technology is 


regarded by many teachers as a means of providing high quality instruction (Nomass, 2014). 


Technology provides unlimited resources to learners and a plethora of activities that can 
enhance proficiency and the skills needed to fully develop a second or subsequent language. 
Teachers are urged to encourage students to find appropriate activities to help foster their 


language learning. Computer technology can be useful to language learners and using computer- 
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based language activities can improve cooperative learning among students (Ahmadi, 2018). 
Students can use their mobile phones as a technological tool and control and manipulate what 
they learn. Using technology in this way allows them to become an expert in their area of 
research and gain the confidence they need to elucidate content to their corresponding group 


members (Ahmadi, 2018). 


Computer- based activities provide learners with information rapidly and allow learners 
to access appropriate materials (Ahmadi, 2018). Technology motivates learners to learn more 
and provides resources that bring experience to the learners’ world (Tomlinson, 2009). These 
experiences are authentic materials that motivate language learners (Tomlinson, 2009). Some 


example ofthese can be magazines, movies, or electronic books in the target language 


Ahmadi (2018) stated that the application of technology helps learners learn based on 
their interests. Technology also satisfies both the visual and auditory senses of the learners and 
technology assists learners in adjusting their own learning process, as they can have access to a 
wide variety of content (Ahmadi, 2018). Although technology is changing the method and 
practice of teaching foreign languages, it is also important to note that no significant change will 
be made ifthere is not equal access. Equal access requires that students have the resources at 
their disposal and are trained and able to utilize what has been given to them (Nomass, 2018). It 


is the effective use of these language learning technologies that improve language learners’ 


skills. 


The use of technology in second language learning has a positive effect on the motivation 
of students. It affects their input as well as output level in a positive light. Using computers gives 


ESL students the sense that they are a part of their learning process (Nomass, 2014). They are 
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also able to get comprehensive input at their required level. This is advantageous for ESL 


learners as they can learn at their own pace without the pressures of the classroom environment. 


Chapter Three: Project Design 


In this chapter, I explain the need for a workshop that allows teachers to become aware of 
and improve upon technological strategies that can be used to assist ELLs in their classroom and 
help students to become proficient English language users. The need for practical recorded 
demonstrations and manuals is important as these are useful resource tools for teachers. These 


tools can provide a point of reference for our ESL teachers whenever the need arises. 


When utilized effectively and efficiently, technology can enhance instruction and 
heighten student interest (Spathis, 2019). In ESL, a wide variety oftechnology can be used to 
enhance students’ skills in listening, speaking, reading and writing. It is important that teachers 


become aware of Ше specific tools that are geared towards developing language proficiency. 


The workshop will provide a list of the various strategies along with an explanation of 
what each strategy entails how it can be used and what domain it will be most beneficial in, 
whether speaking, listening, reading or writing. In addition to this listing, there is a Power Point 


display demonstrating these strategies and tools in action. 


A workshop with Power Point and a tripod display were chosen as I believe that these 
will be an effective way to ensure that teachers become aware of as many technological 
strategies as possible during the workshop with ample time for demonstration. A workshop is 
beneficial, I believe, because it allows for a live demonstration and live explanation that can 
bring these strategies to life. Teachers can walk away with vivid images in their minds and 


understand what necessary practice is to impart knowledge and demonstration to their students. 


Technology in language acquisition serves many purposes, one of which serves to 


motivate students in language learning. An ESL teacher’s duty is to teach students an entire 


18 


language, which includes nuanced grammar rules and culture; technology serves to assist these 
teachers in getting this job done (Linde, 2020). These technological advances offer ESL teachers 
a chance to supplement their lessons by making learning visible, differentiating instruction, 
engaging students, and applying knowledge (Linde, 2020). Indeed, these are key areas that need 
to be addressed by ESL teachers in order to ensure that learning is taking place. Because we do 
not have all our students on one level, differentiated instruction is essential, so that we do not 


lose any of the students in our classroom. 


Learning any foreign language is not an easy task, especially if you are not in the 
environment where the language is being spoken. But that does not make it impossible, 
especially ifthe motivation and the helpful technological resources are available. Sadiku (2015) 
stated that language learning is both difficult and easy and the absence of it is merely a dearth of 
communication. But in order to prevent this deficit in students teachers are pressed upon to build 
the four skills. Sadiku (2015) identified these four skills as they are the four necessities to 
successfully learn a language. Although they are separate, they are bound together and when 
built upon, students can reach great heights in their language quest. These skills are reading, 


writing, speaking and listening. 


The aim ofthe workshop is to provide separate activities and technological strategies that 
are geared towards these four vital skills in language acquisition. In language acquisition, we 
find that some students are comfortable with at least one of these methods of communication. 
Though students may be comfortable with one aspect, it is important that the teacher tries to 


develop all three so that students can be well rounded (Bilash, 2009). 


The structure of this workshop is designed so that teachers do not have to try to take 


away all the information, but just what they deem to be necessary. For example, a teacher may be 
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well-versed with writing task activities and strategies, but she is seeking to develop her students’ 
speaking skills. She will find that the workshop has four different categories of technological 
strategies arranged by skill. This structure ensures that teachers can copy as many resources as 
possible in order to use them effectively and efficiently. While reading about each strategy, 
teachers will also be able to gain explanations of these in the Power Point resource. I find this 
format to be a useful presentation technique as it goes with the popular teaching mantra, “Tell 


me and I forget. Teach me I may remember. Involve me and I never forget’’. 


Chapter Four: 


МА TESOL Workshop — Greensboro College 


OBJECTIVE: To share the several strategies in technology that will 
enhance speaking, writing, listening, and reading skills. 


MODALITY: One -day workshop involving MA TESOL 
students and of Greensboro College 
EXPECTED OUTCOMES: 
e Fill knowledge gap in technology usage through presentation of techniques and 
software 
e Gain knowledge on tools/resources can be used to foster competence 


Agenda 





Time Activity/ Topics Presenter 





08:00 - 9:00 Tea/Coffee and Registration Sashauna Miller (all segments) 





09:00 - 09:30 Opening & Welcome 





09:30— 10:00 Introduction 
Thesis 





10:00— 10:30 Literature review 





10:30-11:00 Tea Break 





11:00 — 11:30 Presentation and discussion 


Technological strategies in 
listening 





11:30- 12:00 Technological strategies in 
speaking 





12:00 -12:30 Technological strategies in 
reading 








12:30— 13:00 Technological strategies in 
writing 


























13:00-14:00 Lunch Break 

14:00- 15:30 Lesson planning activities 
Group activities 

15:30-16:00 Conclusion / closing remarks 
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TECHNOLOGIC 


STRATEGIES 





The Presenter 


Iam Sashauna Miller „Таш currently in my third 
year of teaching at Vance County High School I am a 
foreign language teacher of primarily French to native 

English speakers. I am in the final phase of 
completing my MA TESOL and I do hope at the end 


of this program I will begin writing a book about 
We language teaching techniques. with a specific N 


y teaching with technology. and especially, the 

N Мос I would love also to become a lecturer in 

N j eign language acquisition and ESL in a French- 
А speaking environment 


The е laving it, to apply it; not 


having it 


—Confucius 


01 


INTRODUCTION 
Whet is CALL? 


03 


ANALYSIS 


Advantages and 
disadvantages 
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PRESENTATION 


Technological strategies for 
four competences 


04 


CONCLUSION 
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Computer 
_ Assisted 


2X -^ Langauge 
01: Learning 


And this is the subtitle that makes it 
comprehensible 





What is CALL? 


e Computer assisted lanqueae learning 
Term used for a wide range of processes and activities that employ computer and associated 
technology in the teaching and learning of a new lanquage | fiuentucom| 

e computer isan electronic device for storing and processing deta. typically in binary form. 

according to instructions given to it in a variable program 
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What are the different types of computers that exist in language learning? 


Types of computers 





How long has this been going on ? 





introduced 


During this period tutorials 
were developed for use on 
mainframe computers to 
provide learners with drill- 
based grammar practice for 
the purpose of accuracy 





1960s-1980s 


Focused on using forms 
rather than form itself 
personal computers were 
introduced along with 
software for text 
reconstruction and 
stimulations 





1980s- 


Most recent stage . 
integration of modem 
technology . real life view . 
contextual and meaningful 
use of the lanaguge 
Multimedia network 
computers that provide a 
wide range of publishing 
tools for teachers and 
students 
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Roles of the computer in 
the ESL classroom 





Computer as a: 

Tutor — drill and practice the language 
Tool- for researching and presenting 
information 


Communicator- means of communicating 








CALL 


= w 


SEPARATE THEY ARE BOUND! 


Listening 


Listening 
Identifying and 
understanding speech 
of speakers 


Reading 
Understanding written 
text through 
vocabulary and 
background knowledge 


Speaking 





Fluency 


Reading 


Writing 


Speaking 


Producing lanaguge in 
the appropriate 
communication context 


Writing 

Generating and 
organizing ideas 
inorder to perfect 
grammar and express 
thoughts 
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KEY SKILLS IN LANGAUGE LEARNING , NEVER FORGET THOUGH THEY ARE 





IF YOU WANT TO MODIFY THIS GRAPH, CLICK ON IT, FOLLOW THE LINK, CHANGE 
THE DATA AND REPLACE IT 
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Types of call programs 


CALL-specific software: applications designed to develop and facilitate language leaming, such as CD-ROMs, web- 
based interactive language leaming exercises/quizzes 

- Generic software: applications designed for general purposes, such as word-processors (Word). presentation 
software (PowerPoint, see an e-book made by students and spreadsheet (Excel), that can be used to support language 
leaming Microsoft Office Online Templates 

-Web-based learning programs: online dictionaries, online encyclopedias, online concordances, news/magazine 
sites, e-texts, web-quests, web publishing, blog, wiki, etc. 

- Computer-mediated communication (СМС) programs: synchronous - online chat; asynchronous - email, 
discussion forum, message board 


Technological strategies for reading and writing 


Booktrack classroom: students can create soundtracks for plays . poems and stories 

Videonot.es- allows students to take notes while they listen to a video 

Playposit&edpuzzle - interactive videos . teachers can record a screencast or leverage existing videos and embed 
questions in it for students to test for comprehension 

Podcasting and google voice — students can record themselves giving reviews, singing or just reflecting on alesson 
learnt ‚they can also record voice notes through google voice and share via email 

Thinglink — allows students to create a story through telling or writing based on image or audio given 

Augmented reality- virtual reality software that operates in 3D that is similar to real time interaction 


Rosetta stone/duo-lingo- software that has voice recognition allows students to practice pronunciation and accents 


Technological strategies in listening and speaking 


Earobics 

Fast ForWord 

Simon Sounds it Out 
Lexia Phonics-based reading 
First Words/First Verbs 
Kurzweil 

WYNN 

Read+ Write Gold 
eReader 

DraftBuilder 

Rewordify 

Snap and read universal 
Newsela 

Emmersion reading 
Inspiration 


General tools that can be used for all key competences 


Online videos 
Video games 
Sms 

Email 
Penfriends 
Ebooks 
Edictionary 
Television 
Radio 
Internet 
Babbel 
Мешгіѕе 
busuu 
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Teaching tools 


https:// www.classroom.google.com 


https://www.coursesites.com 


https:/Avww.eliademy.com 


www. tiv 


https://www.edemy.com 
s://www.rcampus.com 

https:www.sync.in 

https:www.edmodo.com 


https:www.padlet.com 


Some CALL Activities 


Multiple choice / true or false activities ( quizziz.com, kahoot.com, quizlet ) 
Fill in the blanks 

Matching 

Reordering 

Sequence 

Web quests/searching 

Writing 

Word processing 

Web publishing ( making websites) 

Online communication 


AI 
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Advantages of CALL 


learner controls the learning process and 

progress in his/her own space based on his/her cognitive state 

they can learn every time and everywhere they are. 

Portability enables learners to move mobile devices and bring learning materials 
social interactivity: 

exchanging data and collaboration with other learners is possible through mobile devices 
Context sensitivity 

individuality: 

activities platform can be customized for individual learner 

Interest and motivation 

Effective use of time 

Error analysis 


Disadvantages of CALL 


Less handy equipment 
Economical factors 
Lack of trained teachers 
Less speaking practice 


Inability to handle unexpected situation 
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Conclusion 


The use of Technology in second language learning has a positive effect on the motivation of students. It affects their 
input as well as output level in a positive light. Using computers give ESL students the sense that they are a part of their 
learning process. Itis quite easy for them to learn in any social context as computers can afford that flexibility. They are 
also able to get comprehensive input at their required level. This is advantageous for ESL learners as they can learn at their 


own pace without the pressures of the classroom environment. 
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Chapter Five: Conclusion 


Upon starting this project, I had little knowledge of the plethora of technological resources 
that are available to teachers and students. This assignment has allowed me to explore in depth and 
find the many ways that our students and teachers can get and receive support in the classroom 
through technology. There are many programs and activities that are designed to meet the needs of 
everyone depending on their skill level These activities are geared towards listening, speaking, 
reading, and writing. The technological resources that are available can also meet many students’ and 
teachers’ preferences, as there are a wide variety. There are a wide range of resources that can assist 


students who need help with their listening skills as well as their reading and writing skills. 


Technology has indeed come a long way in the education field. We went from no technology, 
to a little technology to a lot of technology. Today technology itself is a facilitator of language 
learning. Students can even learn a foreign language online, without a teacher present, if the right 


tools and resources are provided 


As I conducted this project, I became aware that technology is a teacher’s best friend in the 
classroom because it provides support that assists teachers with essential tasks such as assessment, 
differentiation of instruction, lesson planning, and an increase in students motivation and interest in 
learning. While technology has become a huge phenomenon in the teaching and learning 
environment, educators must ensure that they do not create a dependence on this for learning. 
Teachers must ensure that they are using good practices with their students that will foster good 


behaviors and skills that the students can utilize as they matriculate into society. 


In completing this project, I hope that teachers and students will both see the power that they 
have within their reach when they open their laptops or their cell phones or any computerized 


resources. Technology can remove barriers and enhance the learning process. I also hope that both 
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teachers and students will research some of Ше tools mentioned in Ше presentation and these tools 


will become apart of their teaching and learning processes. 


As a millennial, I am privileged to have lived in all three-time spans of the contemporary 
population, without internet connectivity, the introduction of it, and now the utilization of it in 
full force. Internet connectivity has transformed teaching and learning. I have experienced 
learning without internet access where encyclopedias, libraries and the teachers were the primary 
means of getting information. Nowadays, due to internet access, students can use their devices to 
facilitate their own learning. Internet access is the basic prerequisite for teaching and learning in 
any subject area. Though this is the norm, internet connection in all schools are not the same. 
There are some schools that do not have strong WI-FI connectivity and there are some students 
who do not have internet connectivity or have only minimal connectivity at home. An internet 
connection is essential, especially as education is now being driven by technology. Although 
technology is making great strides with constant updating of the work a device can do, we must 
not overlook the issues related to availability. The truth is, for any technological resource to be 
accessed there must be internet connectivity present. I believe that this is one area that needs 
further work. Once the gap is closed in this area then we can truly capitalize on the benefits of 


technology. 
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